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Purpose and overview  
1 Chorus has an important role to play in shaping and supporting New Zealand’s 

success. We take pride in building and managing one of the world’s best open access 
networks, rolling out ultra-fast broadband that will benefit generations to come. It is 
therefore even more important that we maintain operational integrity and conduct 
our business with the highest standards of social, labour and ethical conduct.  

2 We seek to engage and collaborate with Suppliers who share our commitment and 
approach to conducting business. We expect our Suppliers to conduct their work in 
accordance with the minimum standards set out in this Code and insist that Suppliers 
fully comply with all applicable laws and regulations in the countries in which they 
operate.  

3 We encourage Suppliers to go beyond legal compliance, drawing upon internationally 
recognised standards, in order to advance social, labour and business ethics. We 
expect Suppliers to share our commitment to ensuring that all Workers are treated 
fairly. 

  

Scope  
4 This Code is a total supply chain initiative. Suppliers must require, at a minimum, 

their next tier of supplier’s contractors and sub-contractors who provide products or 
services to Chorus to acknowledge, implement and comply with the Code.  

5 This Code establishes standards to ensure that working conditions at Chorus and its 
supply chain are safe, that Workers are treated with respect and dignity, and that 
business operations are environmentally responsible and conducted ethically.   

  
Interpretation  
6  In this Code:   

• we, us or our means or refers to Chorus;   

• Code means this document, as amended from time to time;   

• Supplier means a person or organisation that we have contracted with who 
supplies products and/or services to us;   

• Chorus means Chorus New Zealand Limited;   

• Worker(s) are every person working in the Chorus supply chain and includes 
employees, contractors, agency, migrant, student and temporary staff of any of 
the Supplier, its contractors and sub-contractors.  
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Labour and human rights  
Human rights  

7 Human rights are the basic rights and freedoms to which all human beings are 
entitled, like civil and political rights; the right to life and liberty; freedom of thought 
and speech/expression; equality before the law; social, cultural and economic rights; 
the right to food; the right to work; and the right to education.  

8 Chorus supports the protection of human rights and is guided by principles such as 
those in the UN Global Compact, the United Nations Universal Declaration of Human 
Rights, UN Convention on the Rights of the Child, the International Labour 
Organisation (ILO) Core Conventions, New Zealand Bill of Rights Act and Human 
Rights Act.  

9 We encourage our Suppliers to embrace these international standards relating to 
human rights. 

 

Health and safety  

10 Suppliers must ensure the health and safety of all Workers and anyone who is in, or 
in the vicinity of, Chorus workplaces and ensure compliance with all applicable health 
and safety laws.  

11 Suppliers must develop and maintain sound health and safety management policies, 
practices and management systems that are designed to promote the health of 
Workers, reduce work-related injuries and illness, and ensure the safety and quality 
of products and services supplied to Chorus. Data from these systems will be shared 
with Chorus on request.  

12 Suppliers must make a copy of their health and safety policies available to all 
Workers and provide all Workers with appropriate workplace health and safety 
training.  

 

Labour rights  

13 Suppliers must respect the labour rights of their Workers. As a minimum, Suppliers 
must:   

a Wages and benefits: Ensure compensation paid to Workers complies with all 
applicable wage laws, including those relating to minimum wages, unlawful 
deductions from wages, overtime hours and legally mandated benefits.   

b Anti-discrimination: Maintain a workplace free of unlawful discrimination and 
not engage in or permit discrimination in hiring and employment practices or 
harassment based on improper grounds, including: race, ethnicity, national 
origin, age, gender, sex, sexual orientation, gender identity, disability, genetics, 
pregnancy, religion, political affiliation, union membership or marital status.  

c Bullying and harassment: Ensure Workers are not exploited or subjected to 
abuse of any kind, including psychological, physical, sexual or verbal abuse. 
Intimidation, threat, bullying or harassment is not tolerated.  
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e Working hours: Ensure working hours, including voluntary overtime work, and 
the granting of leave of any form, are in accordance with applicable law. Workers 
must not work more hours in one week than allowable under applicable law. 
Overtime is to be voluntary, compensated at a legal rate and must be provided 
under safe and healthy work conditions.  

f Forced and compulsory labour: Not use any form of forced, bonded, 
compulsory labour, slavery or human trafficking. Suppliers must not require 
Workers to surrender any government issued identification, passport or work 
permit or other personal document as a condition of employment. Workers must 
not be required to pay employers’ or agents’ recruitment or any other fee for 
their employment.  

g Child and underage labour: Meet applicable legal minimum labour age 
permitted by the law of the country or countries where the performance, in 
whole or in part of the contract, takes place. Child labour is strictly prohibited.   

h Non-retaliation policy: Ensure Workers are not subject to discrimination or 
termination of contract in retaliation for exercising employee rights, labour 
rights, submitting grievances, participating in union activities, or reporting 
suspected legal violations.  

Allow all Workers to communicate openly with management regarding working 
conditions and human rights without fear of reprisal, intimidation or harassment 
in accordance with applicable law and in any event in a manner that respects 
basic rights or open communication, direct engagement and human and 
equitable treatment.  

i Right to work: Ensure only Workers who are legally authorised to work are 
engaged. Suppliers must be responsible for validating their Workers’ eligibility to 
work through appropriate documentation.  

j Agreements in native languages for migrant Workers: As part of the 
hiring/contracting process where migrant Workers are targeted for recruitment 
in New Zealand, offer those Workers a written translation of their employment 
agreement in their native language.  The offer to provide a translated 
employment agreement must be genuine and any refusal to accept the offer 
must be documented in writing and reported to Chorus. 

k No substitution: There must be no substitution or change(s) allowed in the 
employment agreement upon starting work, unless these changes are made to 
provide equal or better terms. 

l No Premiums:  There must be no premiums charged for employment, no fees 
for supporting NZ work visas.  Any transaction undertaken with a Worker, such 
as rent for provided accommodation, must be at market competitive rates, freely 
agreed to by the Worker without coercion and clearly documented.  

m Freedom of association: Respect the rights of all Workers to associate freely 
on a voluntary basis, seek representation, join or not join labour unions and 
bargain collectively as they choose in accordance with applicable law. 
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Environmental sustainability  
14 Suppliers must conduct their business in accordance with all applicable laws and 

regulations regarding the protection and preservation of the environment.  

15 Suppliers must maintain and comply with all required environmental permits, 
approvals and registrations.  

16 Conflict minerals: Suppliers must comply with applicable laws and regulations 
regarding conflict minerals which include tin, tungsten, tantalum and gold. 
Additionally, Suppliers should establish a policy to reasonably assure that the tin, 
tungsten, tantalum and gold which may be contained in the products they 
manufacture do not directly or indirectly finance or benefit armed groups that are 
perpetrators of serious human rights abuses. Suppliers should exercise, as may be 
directed by law, due diligence on the source and chain of custody of these minerals 
and therefore at a minimum require the same from their next tier suppliers. 

17 Minimisation of resource use and waste generation:  Suppliers must actively 
reduce their consumption of energy, water and natural resources and also actively 
reduce harmful waste and emissions including ozone depleting chemicals and carbon 
dioxide.   

 

Business integrity  
18 Suppliers must handle all business dealings and transactions with the highest 

standards of integrity, transparency and honesty.  

19 Bribery and corruption, and fair competition and trade controls: Suppliers 
must conduct business in accordance with all applicable laws, including those related 
to competition, fair trading, privacy, security, anti-bribery and corruption, anti-
money laundering and countering the financing of terrorism. Bribery, abuse of 
power, extortion, fraud, deception, collusion, cartels and embezzlement are all forms 
of corruption.  

20 Intellectual property: Suppliers must respect third party intellectual property 
rights, including implementing and maintaining proper controls to protect Chorus’ 
brand and intellectual property against misuse and damage.  

21 Conflicts:  Suppliers are expected to avoid all conflicts of interest or situations 
giving the appearance of a potential conflict of interest. Suppliers are expected to 
provide notification to all affected parties in the event that an actual or potential 
conflict of interest arises. 

  
Management systems  
22 Document compliance: Suppliers must create and maintain documents and 

records to ensure Code compliance and compliance with applicable law. Suppliers 
must also communicate Code requirements to their suppliers and monitor their 
suppliers’ compliance with the Code. Suppliers are required to disclose their list of 
suppliers and sub-contractors to Chorus on request.  
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At a minimum, Suppliers are required to have a regularly updated list of Workers 
engaged at each level of the supply chain by employer, employment type, training 
and qualifications, visa type and duration and any conditions placed on that visa.    

These documents and records must be provided to Chorus on request. 

23 Provide Workers with confidential means to report Code violations: Suppliers 
must implement and maintain policies and processes to enable Workers to report 
Code violations, maintain whistle-blower confidentiality and protect whistle-blowers 
from retaliation and victimisation.  

24 Annual review, monitor and update policies and practices: Suppliers must, to 
Chorus’ reasonable satisfaction, annually review, monitor and make any appropriate 
updates their policies, processes and business operations to ensure consistency with 
this Code.  

25 Training: Suppliers to provide programmes for training managers and Workers to 
implement this Code.  This includes ensuring Workers are informed of their rights 
and of their options to resolve complaints.  

26 Process to correct non-compliance: Suppliers must meet the standards in the 
Code. Where standards are not met, Suppliers must promptly inform Chorus and 
must establish clear goals toward meeting the standards set in the Code within an 
agreed time period and actively review, monitor and update policies, processes and 
business operations to ensure they facilitate continuous improvement.    

27 Self-assessments and/or declaration: Suppliers may be asked to undertake 
periodic self-evaluations and/or declarations to ensure conformity to content of the 
Code.    

28 Management accountability and responsibility: Suppliers must clearly identify 
senior executive and company representative(s) responsible for ensuring 
implementation of policies, processes and business operations.  

29 Risk assessment and risk management: Suppliers must identify legal 
compliance, environmental, health and safety and labour practice and ethics risks 
that could lead to breaches of this Code.  Suppliers must implement appropriate 
controls to eliminate or mitigate those risks. 

  

Audit and enforcement  
30 The Supplier must maintain records, documentation and information relevant to its 

compliance with this Code, and on request, the Supplier must provide Chorus with 
those records, documentation and information as well as all assistance, including 
access to Supplier’s premises, systems and personnel, reasonably required to enable 
Chorus to review or audit the Supplier’s compliance with this Code.  

31 Chorus reserves the right to terminate contracts with Suppliers for significant or 
repeated breaches of this Code.  This Code supplements (and does not override) the 
specific requirements in our contracts. 

32 If Chorus, acting reasonably and taking the Supplier’s views into account, considers a 
Supplier is not complying with this Code, Chorus may by written notice advise the 
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Supplier of its specific concerns and request that the Supplier remedy the non-
compliance.  

33 If Chorus is not satisfied with the Supplier’s proposal or progress to remediate non-
compliance, Chorus may without any liability to the Supplier, immediately suspend 
the Supplier’s supply of any goods or services to Chorus that are impacted in any 
way by the relevant non-compliance. 

The rights set out in this section are in addition to any rights set out in the Supplier’s 
contracts with Chorus.  

34 In conducting any audit or review Chorus will: 

a treat all Supplier information provided confidentially 

b conduct any on-site visits on mutually agreed times on at least 5 business 
 days’ notice 

c pay the costs of the audit unless material non-compliance with the Code is 
 discovered 

d not conduct more than one audit or review of a Supplier in any 12 month 
 period, except where material non-compliance is discovered or reasonably 
 suspected. 

 

Update and review  
35 Chorus is committed to obtaining regular input from stakeholders in the continued 

development and implementation of this Code, and may revise the Code regularly as 
a result.  Suppliers should regularly check https://company.chorus.co.nz/chorus-
suppliers to ensure they have the current version of this Code. 

 

 Chorus whistle blowing service 
36 Chorus is committed to transparency and eradicating behaviour that is inconsistent 

with this Code.  Anyone can make an anonymous complaint or report concerns by 
emailing pwcdisclose@pwc.com or via Free Call 0800 177 792 (0800 177 PwC). 

   

 

  Person  

Owned by:   Chief Financial Officer  
  

Reviewed by:   Manager Partnerships 
  

Approved by:   Chief Executive Officer   
  

Due for next review:   At least every two years   
  

  


