CEO APPROVED POLICY
OCTOBER 2020

Whistle Blowing Policy

1.

This CEO approved policy applies to all Chorus people, employees and contractors.

Purpose and Overview
2.

Chorus is committed to a culture of honesty and integrity through good corporate
governance and accountability, and compliance with our legal and regulatory
commitments.

3.

This policy sets out our whistle blowing process for reporting and investigating actual,
suspected or anticipated serious misconduct or wrongdoing (Serious Wrongdoing)
in Chorus.

Background
4.

We encourage you to report instances of actual, suspected or anticipated Serious
Wrongdoing - including unethical, illegal or fraudulent conduct.

5.

Anyone reporting sincerely held concerns under this policy will be protected in
accordance with the Protection of Submitters section below.

6.

All matters reported will be thoroughly investigated, and any information associated
with the investigation treated in strict confidence.

7.

Immediate reporting of Serious Wrongdoing gives us the best opportunity to
minimise or prevent harm and serious impact to Chorus and individuals.

8.

Whistle blowing generally applies to more serious matters, either because of the
nature of the matter, or because an individual is concerned about negative personal
consequences arising from reporting. We have our “Stay in Tune”, me@chorus.co.nz
and other reporting tools for matters that do not need the special protections that
apply to whistle blowing.
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Serious Wrongdoing
9.

Serious Wrongdoing may take many forms. Examples include:
a.

unlawful, fraudulent or corrupt behaviour - including theft, drug dealing or use,
violence or intimidation, criminal damage to property or other breaches of law

b.

unethical behaviour that breaches Chorus’ key policies - including dishonestly
altering company records or data, adopting questionable accounting practices
or wilfully breaching our Code of Ethics

c.

behaviour that constitutes a serious risk to someone’s health and safety or the
environment

d.

unpermitted use of Chorus’ funds or resources, or

e.

behaviour involving serious impropriety that may cause Chorus significant
financial loss, damage our reputation or otherwise be seriously detrimental to
Chorus’ interests.

Reporting
10.

Report Serious Wrongdoing:
a.

via email to: whistleblower@chorus.co.nz or pwcdisclose@nz.pwc.com

b.

via free call to: 0800 177 792 (0800 177 PwC), or

c.

to our CEO.

11.

The whistleblower@chorus.co.nz email is only accessed by a very small number of
people in the General Counsel’s Office, who are responsible for investigating
submissions under a strict set of confidentiality and investigation protocols.

12.

Calls to the 0800 number or emails to pwcdisclose@nz.pwc.com are managed by
PricewaterhouseCoopers (PwC) and can be made at any time. Again, strict protocols
are in place to manage confidentiality and investigation.

13.

We encourage you to exhaust the above channels before reporting a matter
elsewhere. If you do feel it necessary to report somewhere else, you should consider
reporting to one of the authorities listed in the Protected Disclosures Act 2000. They
have guidelines that govern such reporting.

14.

No matters should be disclosed to the media.

Investigation
15.

All reports of Serious Wrongdoing are investigated as soon as possible. The person
reporting will receive feedback on the investigation’s process and/or outcome where
appropriate (and subject to the privacy of those individuals against whom allegations
have been made).

16.

Investigations will be conducted thoroughly, fairly, confidentially and objectively.
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Protection of Submitters
17.

If you report Serious Wrongdoing you will be protected from:
a. retaliatory action by your People Leader or anyone else in Chorus
b. victimisation, as set out in the Human Rights Act 1993,
c. criminal or civil liability by reason of making the disclosure (unless you are
personally involved in the wrongdoing).

18.

These special protections apply only to matters reported as Serious Wrongdoing
under this policy, and where the submitter believes the matter is true or likely to be
true, does not act in bad faith or discloses legally privileged information.

Confidentiality
19.

All reports of potentially Serious Wrongdoing, and files and records created from an
investigation, are retained under strict confidentiality.

20.

Your identity as a submitter, and any information which might identify you, will only
be disclosed where:

21.

a.

you provide your written consent, or

b.

disclosure is essential to the investigation, to prevent serious risk to public or
an individual’s health and safety or the environment, or with regard to
principles of natural justice.

Any disclosure of information in breach of this policy will itself be a breach of this
policy and be regarded as a serious disciplinary matter.

Roles and Responsibilities
CEO: Approving this policy and supporting its adoption and implementation.
General Counsel and Company Secretary/Manager, Risk Internal Audit and
Compliance: Implementing and maintaining Chorus’ whistle blowing framework and
processes.
Executive/People Leaders: Understanding this policy and communicating it to
their people.
All: Understanding this policy and reporting actual, suspected or anticipated Serious
Wrongdoing in accordance with this policy.
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Reviewed by:

Head of Risk, Internal Audit and
Compliance

Approved by:

CEO

Due for next review:
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