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Chorus New Zealand Limited 
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66 Wyndham Street 
AUCKLAND 

Recipient Name 
Organisation 
Address Line 1 
Address Line 2 
Address Line 3 

Date 

Dear Jo 

’Mix it Up’ Fibre Offer 

The ‘Mix It Up’ Fibre Offer (Offer) is designed to encourage you to work with us to promote 
better fibre broadband options to your customers by supporting you with credits focussing on 
three key areas: 

The Offer will run from 1 January 2022 to 30 June 2022 on the terms appended to this letter.  If 
you want to participate in the Offer, please sign and return this letter by 31 December 2021, or 
you may miss out.  If you have any questions, please contact your account manager. 

Yours faithfully 

Ed Hyde 

Chief Customer Officer 

Chorus New Zealand Limited 

[company name] agrees to the 
terms of the Mix It Up Fibre Offer as 
set out in this letter and attached 
appendix 

Name 

Job Title 

Company 

Date: 
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APPENDIX 

The following terms apply to the Offer: 

Term   
1. The Offer runs from 1 January 2022 to 30 June 2022 (Offer Period) subject to clauses 

2 and 3. To participate in the Offer you should sign and return the Offer letter by 31 
December 2021.  We may at our discretion agree to accept your signed Offer letter after 
that date, but won’t backdate any credits for connections that would have qualified prior 
to us receiving your signed Offer letter. 

Changes to the Offer  
2. We may extend the Offer Period (including with reduced incentive levels at our sole 

discretion) or extend the scope of the Offer by giving 30 days’ notice in a customer 
update.  

3. Subject to clause 2, we may withdraw the Offer or restrict its scope before the end of 
the Offer Period.  If this occurs, we will try and consult with you and we will give you 40 
days’ notice unless we’re required to withdraw or restrict the scope of the Offer due to 
an external event, in which case the notice may be shorter. 
Qualifying Connections 

4. To qualify for credits under any tier of this Offer below, you’ll need to satisfy us by 11 
March 2022 that where you are taking our Bitstream 2 NGA Evolve 100-20-2.5-2.5 plan 
(boosted to 300-100-2.5-2.5) you’re passing through to your customers the upgraded 
speeds for that plan made available in December 2021. 

5. Connections will be able to earn credits as follows:   

Offer tier  “Qualifying 
Connections” means: 

Notes and conditions Order mix 
threshold  

Credit 
per cxn 

Connect 
to 
300Mbps
+ 

Any new 
connections to 
Home Fibre plans at 
residential 
addresses with 
speeds of 300Mbps 
(i.e. to the boosted 
Bitstream 2 NGA 
Evolve 100-20-2.5-
2.5 plan) or faster, 
including new 
connections to 
Home Hyperfibre 
plans. 

If an address moves from a 
30 Mbps or 50 Mbps plan to a 
plan of 300 Mbps, that will 
count towards you meeting 
the 85% threshold, but won’t 
receive any credits. 
 
Addresses with an intact ONT 
can qualify, but if it’s an 
address that’s previously had 
a Chorus fibre connection, it 
will need to have been offnet 
for greater than 30 days to 
be paid a credit. 

85% $60 

Get to 
the Gig 

Any new 
connections or 
upgrades to fibre 
plans at residential 
addresses with 
speeds of 1 Gbps or 
faster. 
 

200 Mbps plans have been 
boosted to Gig speed, so we 
will not count 200 Mbps 
orders towards these 
thresholds or pay credits on 
them.  

Between  
20% and 
40% 
(inclusive) 

$80 

>40% $95 

Hype 
it Up 

Any new 
connections or 
upgrades to 
Hyperfibre 2G, 4G 
or 8G.  

 n/a 2G: 
$200 
 
4G, 8G: 
$300 
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Calculation and payment 
6. Following the end of each quarter of the Offer Period (i.e. end of March and of June) we’ll 

assess your Qualifying Connections for that quarter.  We’ll start with the total number of 
fibre orders received and will exclude from that total amount any fibre orders that were: 

(a) cancelled; 
(b) ordered at an NBAP or a “Smart Location”; 
(c) Bitstream 4, 3 or 3a orders;   
(d) new connections or upgrades to or from a secondary plan (as applicable); 
(e) new connections for handover link migrations where there is no plan upgrade, or 
(f) received as a “modify attribute”.  
 

7. We will then calculate the order mix threshold for the “Connect to 300Mbps+” and “Get 
to the Gig” tiers by dividing those orders by the total number of fibre orders received in 
the applicable quarter.  We will assess your Qualifying Connections and pay you the 
aggregate of the applicable credits across the three tiers of the Offer, on the following 
plans: 

(a) NGA Evolve 100-20-2.5-2.5 (boosted to 300-100-2.5-2.5) 
(b) NGA Consumer Max 500-2.5-2.5 
(c) Home Hyperfibre 2000 
(d) Home Hyperfibre 4000 
(e) Home Hyperfibre 8000. 
 

8. Clause 7 above is subject to any claw-backs or wash-ups as set out below, and for a 
credit to be paid the order must:  
(a) be identified by Chorus as having fibre available or being capable of upgrading to 

fibre or Hyperfibre; 
(b) not be taking an existing business or legacy business service; 
(c) be either a new connection at an address, a connection at an address with an 

intact ONT that has been offnet for more than 30 days, or an upgrade from a 
lower speed plan. 

 
9. If orders placed in a quarter are “service given” after that quarter ends, we’ll assess 

that monthly and pay you, provided the order is “service given” within three months of 
the quarter ending.  We’ll let you know if there are any changes to the way the credits 
are applied. 

 Repayment and clawbacks 
10. We will monitor the network status of Qualifying Connections and any other orders 

which were taken into account in establishing that an offer mix threshold was met.  If 
we’ve paid a credit and the Qualifying Connection is: 
(a) downgraded to an alternative broadband connection or plan on our network at 

any time during the 12-month period from the date of “service given” 
(Repayment Period); or 

(b) disconnected from our fibre network at any time during the Repayment Period, 

then in each case we may require you to repay part of any credit contribution we have 
paid to you under this Offer on a pro-rata basis for any remaining months in the 
applicable Repayment Period.  

11. If downgrades or disconnections mean an order mix threshold is no longer met, we may 
require you to repay either (a) the full credit contribution for each Qualifying Connection 
we have paid to you under that threshold component of the Offer, or (b) if a lower 
threshold is still met, the difference between credits payable for those two thresholds.  

12. You will make any repayments we require from you in accordance with clauses 10 or 11.  
Nothing in this clause precludes you from disputing any repayments under the underlying 
terms on which the service is provided.  
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13. We may conduct an audit and wash-up of credits paid or payable under this Offer up to 
three months after the payment of the last credits due under this Offer or after any 
repayments under clauses 10 or 11 above.   

14. We may off-set any amount that you owe to us (whether under the terms of this Offer 
or otherwise) against any amount payable by us to you under the terms of this Offer, 
including any clawbacks or any overpayments of credits.  We will let you know if we set 
off any amounts in accordance with clause 13 above.   

Dispute resolution 
15. If we reasonably believe you aren’t complying with any of the terms of the Offer, Chorus 

may at any time and from time to time do any or all of the following: 

(a) meet with you in good faith to discuss our concerns and what you are doing to 
comply; 

(b) escalate the issue within Chorus and your company for discussion in good faith; 
(c) suspend the Offer (or the payment of any relevant credits under the Offer) until 

the issue is resolved; and/or 
(d) terminate this Offer by 30 days’ written notice to you. 

For the purposes of this clause, “good faith” means the need to work together in an 
open, co-operative, honest and fair manner, provided that nothing prevents a party 
from acting in its own self-interest. 

Application of relevant terms 
16. Except as expressly provided under this Offer, all applicable service terms will continue 

to apply to the provision of the services to which the Qualifying Connections relate.  No 
transaction or transfer charges are waived under this Offer. 

General  
17. We each agree that the following apply in relation to this Offer:  

(a) Entire Agreement - this letter and appendix constitutes the entire agreement 
between the parties relating to its subject matter, and supersedes any previous 
representations, negotiations, proposals, agreements, undertakings or 
arrangements of any nature with respect to that subject matter;  
 

(b) Authority - each party represents and warrants to the other that it has the 
power and authority to enter into, comply with and perform this letter 
agreement, and that the persons executing this letter agreement on behalf of 
the parties have the necessary authority to do so;  
 

(c) Confidentiality - the parties agree to keep (i) the fact of this letter agreement, 
and (ii) any information provided to them by another party relating to, or in 
connection with, this letter agreement, in each case confidential to them and 
their legal or other professional advisors save as may be necessary to enforce 
this letter agreement, or as the parties expressly agree in writing, or as is 
otherwise required by law or the rules of any stock exchange;  
 

(d) Announcements – unless required by law, you will not make any media release 
or public announcement relating to, or in connection with, this letter agreement 
or the offer without our prior written consent;  
 

(e) Binding Agreement - the parties acknowledge that the provision of the Offer 
letter and this appendix by Chorus and the signing (which may include electronic 
signature) and returning by email by you as set out in this letter shall be 
sufficient to bind the parties; and 
 

(f) Governing Law and Jurisdiction – this letter agreement will be governed and 
construed in accordance with the laws of New Zealand, and the parties agree to 
submit to the exclusive jurisdiction of the New Zealand courts.  


